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Resources to fit your needs!

Our textbook return policy is designed to stand behind our products - we realize it can be
difficult assessing exactly how many books are required per semester.

We allow returns if we are notified within 100 days of stock being received. Simply
follow the steps below:

1+ Return the books to us in good condition; stock must be unblemished and in
resalable condition, including original shrink-wrapping (when applicable). The
cost of return shipping is the buyer’s responsibility.

2. Include either a copy of the original invoice. Please remember to include your
return mailing address so we can send a company cheque.

3. Send the package to:

Longbow Publishing Ltd. - returns
7846 160 Street
Surrey, BC V4N 0T9

Your refund will be processed within five days of receipt. You may request a credit
towards future orders. Feel free to contact us at publications@longbow.ca if you have any
further questions.




